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SPIEGEL 2026 (https://www.spiegel.de/...)

Tagesschau 2026 (https://www.tagesschau.de/...)
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What makes AI Chatbots an
Attractive Alternative?

available no waiting list no judgement
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Tagesschau (28.04.2026) https://www.instagram.com/... 

BBC (2025) https://www.bbc.com/…
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How is Conversational AI 
defined?
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How is CAI defined?

Luxton (2020); Balcombe (2023); Onat et al. (2025)
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History of CAI

Rule-Based Systems

Machine Learning

Deep Learning

Large Language Models

1966

1995

20172016

2022
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Benefits vs. Limitations



5/12/2026 10
Rawat (2025)a

Shi (2025), Balcombe (2023), Balan & Gumpel (2025)

Clinical Benefits of CAI

“The chatbot understood my feelings when I was upset." 

Depression: p = 0.001, d = 0.75a 
Anxiety: p = 0.002, d = 0.72a
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Benefits of CAI

no judgement

ACCESSIBILITYa

STIGMAb,c

“Wysa helps talk me 
through without all the 
added, unhelpful and 
unnecessary human 
reactions, judgments and 
passive projections” c
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TRIGGER WARNING
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• Limited understanding of complex human emotional situationsa,b

• Misses nuances (e.g. sarcasm, cultural context)a

• Poor contextualizationc,d

• Risk of harmful or misleading responsesa,c,e,f

Problems & Potential Harm

Onat et al. (2025)a, Sedlakova & Trachsel (2023)b, Rahsepar Meadi et al. (2025)c, Iftikhar et al. (2025)d, McCarthy, L. (2023)e, Wells, K. (2023)f
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• Limited understanding of complex human emotional situationsa,b

• Misses nuances (e.g. sarcasm, cultural context)a

• Poor contextualisationc,d

• Risk of harmful or misleading responsesa,c,e,f

• Inadequate handling of crisis situationsa,g

Problems & Potential Harm

Onat et al. (2025)a, Sedlakova & Trachsel (2023)b, Rahsepar Meadi et al. (2025)c, Iftikhar et al. (2025)d, McCarthy, L. (2023)e,

Wells, K. (2023)f, Luxton (2020)g
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https://www.youtube.com/watch?v=ZjdXCLemLc4

“Rest easy king”: See the messages ChatGPT sent a young man who took his own life

“Rest easy king”: See the messages ChatGPT sent a young 
man who took his own life 

https://www.youtube.com/


5/12/2026 16

• Limited understanding of complex human emotional situationsa,b

• Misses nuances (e.g. sarcasm, cultural context)a

• Poor contextualizationc,d

• Risk of harmful or misleading responsesa,c,e,f

• Inadequate handling of crisis situationsa,g

• Vulnerable groups face higher risksd,h

Problems & Potential Harm

Onat et al. (2025)a, Sedlakova & Trachsel (2023)b, Rahsepar Meadi et al. (2025)c, Iftikhar et al. (2025)d, McCarthy, L. (2023)e,

Wells, K. (2023)f, Luxton (2020)g, Babu et al. (2025)h
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What Ethical Risks arise from 
using Conversational AI for 

Emotional Support?



5/12/2026 18

Emotional Dependency

Accountability

Bias & Discrimination

PrivacySafety
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Who should be held responsible 
if CAI causes harm?
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Moral Responsibility

& &

Agency

Causal Condition Control Condition Epistemic Condition

Oshana (2001), Braham & van Hees (2018), Sripada (2025).
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Responsibility Gap

Babu et al., (2025), Königs (2025), Luxton (2020), Rahsepar Meadi et al. (2025), Sedlakova & Trachsel (2023), Tsagem & Abdullahi (2025)
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Responsibility Gap

Babu et al., (2025), Königs (2025), Luxton (2020), Rahsepar Meadi et al. (2025), Sedlakova & Trachsel (2023), Tsagem & Abdullahi (2025)
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Discussion
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What is your ethical opinion?

Who should be held 
responsible?



5/12/2026 27

What possible solutions could 
you think of?
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